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Customer  Satisfaction  Continues  to  Improve 


Each  May,  the  Montana  State  Fund 
surveys  over  3.000  randomly  selected 
policyholders  to  evaluate  their  level 
of  satisfaction  with  customer  service 
and  basic  State  Fund  operations.  This 
year's  results  showed  continuous 
improvement  in  the  overall  level  of 
customer  satisfaction  for  the  past  four 
years.  92.1%  of  respondents  were 
very  satisfied  or  satisfied  with  the 
State  Fund,  up  from  89.9%  in  1996 
and  79.9%  in  1995. 

In  addition,  95%  of  respondents 
were  very  satisfied  or  satisfied  with 
overall  Policy  Services,  up  from 


92.9%  in  1996;  97.5%  were  very 
satisfied  or  satisfied  with  the 
friendliness  of  the  customer  service 
unit;  and  94.6%  were  very  satisfied 
or  satisfied  with  overall  Loss  Control 
and  Safety  services,  up  from  93.9% 
in  1996. 

Of  the  responding  employers  who 
were  involved  with  a  work  related 
injury,  93.2%  were  very  satisfied  or 
satisfied  with  overall  claim  customer 
service;  friendliness  of  the  claim  staff 
ranked  at  96.8%;  and  claim  staff 
expertise  was  at  96.4%.  The  results 
of  the  1997  survey  showed  89.9% 


of  respondents  were  very  satisfied  or 
satisfied  with  how  the  Claim 
Department  controlled  claim 
expenses. 

Written  comments  were  also 
classified.  Twenty-three  customers 
added  their  premiums  were  too  high. 
Ten  customers  suggested  we  improve 
our  fraud  efforts  and  eighteen 
customers  wrote  positive  comments 
related  to  our  rate  reductions  and 
improved  services.  Six  hundred- 
twenty  policyholders  (18.73%) 
responded  to  the  survey.  Thank  you! 
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Stockgrowers  Association  Establishes 
Group  Plan 
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Montana  Slate  Fund  and  the  Montana  Stockgrowers 
Association  (MSGA)  have  established  a  group  plan  to 
provide  a  group  scheduled  credit  and  volume  discount 
program  to  qualifying  MSGA  members.  This  is  a 
cooperative  effort  to  enhance  compliance  with  the  workers' 
compensation  laws  in  Montana  and  to  promote  safety  in 
Montana's  ranching  industry.  The  State  Fund  is  committed  to  assisting  the 
MSGA  and  all  employers  to  promote  and  implement  safety  related  activities. 
This  program  provides  the  Montana  State  Fund  with  the  unique  opportunity 
to  assist  and  strengthen  one  of  Montana's  vital  industries.  The  reladonship 
will  serve  ro  enhance  the  economic  and  social  interests  of  the  employers  and 
employees  of  Montana's  ranching  community. 

The  Montana  Stockgrowers  Association  is  a  nonprofit  organization  representing 
more  than  3,500  cattle  producers.  The  association  strives  to  serve,  protect,  and 
advance  the  economic,  political,  environmental,  and  cultural  interests  of  the 
cattle  industry  in  Montana. 
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Rates  Reduced 

for  the  Third 

Consecutive  Year 

The  Montana  State 
Fund  reduced  overall 
premium  rates  5.6% 
effective  July  1, 
1997,  representing 
the  third  consecutive 
rate  reduction  since 
July  1995.  The  latest  reduction  is  a 
result  of  the  combined  efforts  of 
many,  including  employers,  to  im- 
prove the  system  and  reduce  what 
were  among  the  highest  rates  in  the 
nation.  In  fact,  according  to  Eco- 
nomic &  Demographic  Trends, 
Montana's  workers'  compensa- 
tion rates  are  declining  faster  than 
any  other  state  in  the  nation. 
The  State  Fund  has  achieved  a  three- 
year  cumulative  savings  of  36%  for 
employers,  which  represents  a  $102 
million  savings  in  workers'  compen- 
sation premiums.  These  premium  re- 
ductions represent  significant  savings 
for  main  street  businesses,  as  well  as 
large  companies  in  Montana,  and  can 
be  used  for  job  development,  wage 
increases,  safety  programs,  and  other 
types  of  expansion. 
The  process  to  determine  premium 
rates  considers  the  concept  of  "shared 
risk."  Rates  are  established  based 
upon  the  overall  premium  collected 
Continued  on  page  4. 


New  Expertise  Added  to  the  Board 


The  Slate  Fund  is  pleased  to 
announce  the  addition  of  five  new 
directors  to  its  Board.  Effective  July 
1.  two  additional  members  were 
appointed  by  Governor  Racicot  as  a 
result  of  Senate  Bill  67 — Brian 
Donahue  of  Billings  and  Lorretta 
Lynde  of  Helena.  SB67  expanded 
the  State  Fund  Board  of  Directors 
from  five  members  to  seven  members 
to  add  more  expertise.  Brian 
Donahue,  CPCU.  is  managing  vice 
president  of  Hoiness  LaBar 
Insurance  Agency.  His  appointment 
fills  the  "licensed  insurance  agent" 
vacancy  and  will  provide 
management  and  the  Board  with  an 
experienced  insurance  professional. 
Lorretta  Lynde  is  a  third  generation 
Monlanan  and  owner  of  a 
management  consulting  business. 
Her  extensive  experience  in  human 
resources,  marketing,  and 
management  will  enable  her  to 
contribute  an  important  perspective 
to  the  Board. 

In  addition  to  the  two  newest 
members.  Herb  Leuprecht  of  Butte, 
Laurie  Shadoan  of  Bozeman,  and 
Jack  Morgenstern  of  Lewistown 
were  also  appointed  by  Governor 
Racicot  and  join  Chairman  Jim 
Brouelette  of  Missoula  and  Tom 
Horn  of  Cohagen.  Herb  Leuprecht  is 


extensively  involved  in  the  hospitality 
and  tourism  industries  and  was  the 
1989  Tourism  Person  of  the  Year  in 
Montana.  Laurie  Shadoan  is  the 
owner/operator  of  several  businesses 
in  Bozeman;  she  serves  as 
chairperson  for  the  Montana 
Chamber  Board  of  Directors  and  the 
Montana  Special  Olympics.  Laurie 
has  been  actively  involved  and  is  a 
past-president  of  the  Bozeman 
Downtown  Business  Association, 
Bozeman  Area  Chamber  of 
Commerce,  and  the  Gallatin 
Development  Corporation.  Jack 
Morgenstern  is  president/CEO  of 
Century  Companies  of  Lewistown. 
specializing  in  municipal,  airport,  and 
highway  maintenance  construction. 
He  is  involved  with  the  Montana 
Contractors  Association,  General 
Contractors  of  America,  and  the 
Lewistown  Chamber  of  Commerce. 

We  welcome  these  new  Board 
members  and  congratulate  them  on 
their  appointments! 

Our  next  Board  meeting  will  be 
September  19.  A  public  hearing  on 
the  results  of  our  fiscal  year  1997 
Strategic  Business  Plan  will  be 
presented  at  the  Board  meeting.  For 
more  information,  visit  our  web  site 
at  http://slatefund.mt.gov/  or  call  us 
at  1-800-332-6102. 


njured  Worker's  Satisfaction  with  Claim 
Process  Improves  _. ,. 
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Each  month,  the  State  Fund  mails  a 
postage  paid  closed  claim  survey  to  all 
indemnity  (lost  wages)  claimants  who 
have  a  claim  closed  during  the  period. 
The  survey  evaluates  the  injured 
worker's  satisfaction  with  the  overall 
claim  process,  use  of  and  satisfaction 
with  the  First  Reporting/Customer 
Service  Unit,  and  use  of  and  satisfac- 
tion of  managed  cure  organizations. 
Between  July  1,  1996  and  June  30, 
1997  (FY97),  the  State  Fund  mailed 
2,865  surveys.  The  average  monthly  rate  of  return  was  9.92  % .  For  the  first 
three  quarters  of  FY97,  86.8%  of  respondents  were  very  satisfied  or  satis- 
fied with  the  courtesy  and  professionalism  of  the  claim  staff  and  80.7% 
were  very  satisfied  or  satisfied  with  the  timeliness  of  the  claim  process.  The 
comparison  in  the  chart  above  includes  responses  to  four  other  survey  ques- 
tions for  the  first  three  quarters  of  FY96  andFY97.  Fourth  quarter  data  for 
FY97  is  not  yet  available  for  comparison. 
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}.  Overall  satisfaction  with  the  claim 
process. 

2.  Overall  satisfaction  with  our 
managed  care  organizations. 

3.  Responsiveness  to  inquiries. 

4.  Explanation  of  benefits  and 
settlements. 
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Medical  Update 

Medical  Case  Manager  and  a  new  MCO 


Better  outcome  with  medical  case  management 

As  of  April,  the  Montana  State  Fund  has  a  Medical  Case  Manager.  Linda 
Montgomery,  M.ED..  CCM,  joined  the  Claim  Department  lo  provide  in- 
house  medical  case  management  services,  primarily  on  catastrophic  claims. 
Linda  brings  extensive  experience  in  the  medical  case  management  field, 
particularly  in  catastrophic  industrial  claims. 

By  adding  this  position  to  our  staff,  we  will  realize  greater  cost  savings  by 
decreasing  the  need  to  hire  outside  vendors  to  perform  this  function.  Fur- 
thermore, claim  adjusters  will  have  ready  access  to  Linda's  expertise  and 
be  able  to  use  her  as  a  resource  to  review  claims.  Her  involvement  on  two 
specific  catastrophic  claims  has  already  resulted  in  impending  case  resolu- 
tion and  documented  savings. 

Medical  case  management  is  a  growing  and  significant  component  of 
medical  care  nationwide,  particularly  with  the  development  of  managed 
care.  A  medical  case  manager  serves  as  the  central  point  of  contact  among 
all  parties  involved  in  an  individual's  medical  care,  coordinates  appropri- 
ate medical  treatment,  and  return  to  work  issues.  They  also  manage  costs 
and  time  involved  by  maintaining  active  communications  with  all  parties 
including  the  injured  worker,  employer,  physician  and  other  care  provid- 
ers, rehabilitation  counselor,  and  the  adjuster. 

Catastrophic  claims  require  a  greater  degree  of  involvement  due  to  their 
severity,  significant  costs,  and  potential  for  permanent  and  total  disability. 
An  internal  medical  case  manager  oversees  the  "details"  of  a  case  and 
ensures  nothing  is  missed.  In  addition,  with  the  attention  of  a  medical  case 
manager,  catastrophic  claims  are  often  resolved  more  quickly  and  cost 
effectively.  This  "hands-on"  approach  uses  creative  solutions  aimed  at  each 
particular  claim. 

The  goal  of  the  State  Fund's  internal  medical  case  management  is  to  pro- 
vide injured  workers  and  policyholders  with  a  greater  degree  of  essential 
medical  management  on  selected  claims.  We  are  confident  this  position 
will  help  us  manage  costs  more  effectively  and  obtain  a  better  outcome  for 
all  parties  involved. 

MCO  services  in  northeast  Montana 

A  new  managed  care  contract  is  in  effect  in  northeast  Montana.  Crawford 
&  Company  operates  the  MCO  in  this  area  to  provide  specialized  medical 
case  management  service  to  injured  workers.  All  claims  as  of  July  1 ,  1 997, 
will  qualify  for  the  medical  services  provided  by  Crawford  &  Company. 
The  Montana  State  Fund  has  worked  to  create  a  statewide  managed  care 
network.  With  the  addition  of  northeastern  Montana,  the  Fund  now  pro- 
vides complete  MCO  coverage  throughout  the  state.  The  MCO  system 
offers  incentives  for  managed  care  companies  to  reduce  costs  and  lost  time 
days  through  early  return  to  work  programs.  The  program  also  includes 
assessments  of  the  MCOs  to  ensure  timely  and  quality  treatment  is  pro- 
vided to  injured  workers.  Over  the  last  twelve  months,  88.4%  of  all  quali- 
fied State  Fund  indemnity  (lost  wages)  claims  were  referred  to  an  MCO. 


Independent 
Contractors 

Back  to  Basics 

The  two-year-old 
exemption 
requirement  for 
independent 
contractors  was  taken 
out  by  the  1997  Legislature, 
and  the  definition  of  who  is  an 
independent  contractor  is  back  to  the 
prior  definition.  An  independent 
contractor  is  one  who  renders  service 
in  the  course  of  an  occupation  and: 

(a)  has  been  and  will  continue  to  be 
free  from  control  or  direction  over  the 
performance  of  the  services,  both 
under  the  contract  and  in  fact;  and 

(b)  is  engaged  in  an  independently 
established  business.  An  individual 
performing  services  for  remuneration 
is  considered  an  employee  unless 
requirements  "a"  and  "b"  are  met,  also 
known  as  the  "AB"  test. 

Previously,  independent  contractors 
were  required  by  law  to  have  an 
exemption  certificate  from  the 
Department  of  Labor  and  Industry, 
adding  a  third  requirement  to  the 
definition.  If  your  relationship  with 
an  independent  contractor  does  not 
satisfy  the  conditions  of  the  "AB" 
test,  the  worker  is  considered  to  be 
your  employee.  When  the  worker  is 
your  employee,  you  must  report  his 
or  her  payroll  to  your  workers' 
compensation  insurer. 

When  hiring  independent 
contractors,  employers  should  get 
proof  the  independent  contractor  has 
either  a  workers'  compensation  policy 
or  an  exemption  as  added  protection. 
Construction  industry  employers  will 
want  to  confirm  the  independent 
contractor  is  registered  with  the 
Department  of  Labor  and  Industry. 


Why  do  some  employees  return  to  work  quicker  than  others? 


—  According  to  a  recent  &urve-y— 
conducted      by      the      Gallup 
Organization,  the  answer  may  be  as 
simple  as  communication,  concern, 
and  caring!     - 

Positive  results  come  from  making 
sure  employees  know  the  process  to 
report  a  claim,  where  to  go  for 
treatment,  and  that  you  want  them 
back  to  work.  To  help  employees 
understand  how  committed  you  are 


.tQ.ii-Siife__\to_rkins  enyiionmenu 
involve  employees  at  all  levels  to 
develop  an  effective  early  return  to 
work  program.  Providing  graduated, 
transitional  work  allows  employees 
to  return  to  work  more  quickly  and 
resume  the  social  interaction  to  speed 
recovery. 

On-going  communication  between 
the  injured  worker  and  supervisor  is 
another     important     form     of 


communication,  If  the  empl_oy_ee 
knows  from  the  beginning  the 
supervisor  is  concerned  about  the 
employee's  medical  outcome  and 
well-being,  they  will  want  to  return 
to  your  company  faster.  In  addition, 
employees  who  feel  their  employer 
is  concerned  about  the  outcome  of 
their  injury  are  less  likely  to  hire 
attorneys. 

Continued  on  page  6. 


State  Fund 
Workshops 

How  to  Lower 
Your  Premium 

Attend  a  Workers'  Compensa- 
tion Fundamentals  workshop 
and  you'll  learn  about  cost  sav- 
ing opportunities.  State  Fund 
policies  and  procedures,  current 
issues,  and  our  diverse  products 
and  services.  This  half-day  semi- 
nar is  designed  to  help  you  un- 
derstand and  benefit  from  your 
workers'  compensation  policy. 
Call  1-800-332-6102  for  more 
information. 

Seminar  Locations: 

Helena,  October  1 

Great  Falls,  October  3 

Billings,  October  6 

Bozeman,  October  7 

Missoula,  October  8 

Kalispell,  October  9 

How  to  Cut 
Your  Losses 

A  State  Fund  Loss  Control 
Safety  Seminar  is  coming  to  a 
town  near  you!  Seminars  will  be 
held  this  winter  in  Miles  City, 
Billings,  Bozeman,  Great  Falls, 
Lewistown,  Havre,  Kalispell, 
Missoula,  Butte,  and  Helena. 
Topics  will  include  general 
safety,  ergonomics,  and  safety 
for  construction,  logging,  and 
mining. 

Call  the  State  Fund  at  800- 
332-6102  to  register  or  for 
more  information  on  what  topic 
will  be  covered  in  your  area. 

Rate  reduction, 
continued  from  page  2. 

and  loss  experience  of  State  Fund 
customers  by  industry  or  business 
type.  Individual  employer  premium 
rates  are  further  impacted  by  the 
individual  loss  experience  of  the 
employer.  Although  the  overall  rate 
reduction  is  5.6%)  depending  on  the 
industry  code  and  unique  experience, 
some  employers  may  see  their  manual 
rates  decrease  by  as  much  as  31%  or 
increase  as  much  as  19%.  An 
increase  will  occur  in  job 
classification  codes  where  losses 
have  been  higher  than  average. 


Cellular  Phones: 
productivity  risk  or  reward 

Are  cellular  phones  an  integral  part  of 
your  operations?  If  so,  you  may  need  to 
ask  yourself  if  doing  business  in  a 
4,000  pound  office  moving  down  the 
highway  at  65  mph  is  a  workers' 
compensation  claim  on  the  horizon. 
And,  if  so,  what  procedures  can  be 
taken  to  minimize  the  risk.  Most 
employers  and  employees  who  use 
cellular  phones  enjoy  the  increase  in 
productivity  and  responsiveness  to  customers.  Yet,  cellular  phones 
can  distract  a  driver  from  the  conditions  of  the  road  and  driving. 

Motor  vehicle  accidents  are  one  of  the  leading  causes  in  work 
related  fatalities  and  disabling  injury  claims.  There  is  now  research 
to  indicate  that  driving  while  using  a  cellular  phone  may  further 
increase  the  chance  of  automobile  accidents.  Even  though  the  results 
of  the  study  are  not  conclusive  regarding  the  relationship  of  cellular 
phones  and  traffic  accidents,  drivers  should  take  special  precautions 
when  operating  a  vehicle  and  using  a  cellular  phone. 
Employers  should  develop  a  written  safety  program  that  includes  a 
fleet  safety  plan  when  employees  use  company  vehicles  or  their  personal 
vehicles  for  work  related  travel.  This  program  should  include 
expectations  of  driving  habits,  drivers  training,  and  maintenance. 
Employers  should  continually  communicate  and  reinforce  their 
expectations  of  safe  driving  practices  to  their  employees. 

Safety  Tips 

•  Don't  dial  while  driving.  Instead,  have  a  passenger  dial  for  you, 
pull  to  the  side  of  the  road  or  safe  area,  or  program  the  numbers  to 
be  dialed  before  beginning  to  drive. 

•  Keep  your  calls  concise  and  productive.  Warn  the  other  party 
you  are  using  a  cell  phone  and  may  need  to  curtail  conversation  if 
driving  conditions  become  hazardous. 

•  Anticipate  your  driving  route.  Don't  begin  a  call  when  entering  a 
tunnel  or  other  obstacle  or  in  congested  traffic  areas. 

•  Don't  take  notes  while  driving. 

•  Use  voice  mail  to  pick  up  incoming  calls  when  you  are  driving. 


New  Products  Enhance 
Coverage  to  Montana  Employers 


Employers'  Liability  (EL)  coverage  (Coverage  B)  typically  is  a  supplement 
to  a  standard  workers'  compensation  insurance  policy.  Unlike  the  workers' 
compensation  insurance  coverage  which  ^roVxdts  benefits  to  injured  workers 
under  the  workers'  compensation  laws,  EL  provides  coverage  for  liability  of 
the  employer  for  work  related  bodily  injury  or  disease  not  covered  by  the 
workers'  compensation  policy.  Employers'  liability  coverage  may  be 
beneficial  in  cases  where  the  "exclusive  remedy"  provisions  of  the  workers' 
compensation  law  do  not  apply. 

The  Montana  State  Fund  received  authority  to  provide  employers'  liability 
coverage  from  the  1995  Legislature.  Employers'  liability  coverage,  pending 
approval  by  the  State  Fund  Board  of  Directors,  is  scheduled  to  be  offered  in 
1998. 

Continued  on  page  6. 
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State  Fund  Partners 
with  Local  Insurance  Agencies 


As  of  July  1,  the  Montana  State 
Fund  began  a  partnership  with 
licensed  insurance  producers  in  a 
number  of  cities  across  Montana  to 
offer  workers'  compensation 
insurance.  This  partnership  was 
formed  as  a  result  of  Senate  Bill  67, 
sponsored  by  Senator  Steve 
Benedict,  and  passed  by  the  1997 
Legislature.  The  Bill  authorized  the 
State  Fund  to  provide  insurance 
through  licensed  producers  in 
Montana. 

Montana  insurance  producers  rep- 
resent a  network  of  knowledgeable 
people  who  will  help  the  Stale  Fund 
deliver  its  services  and  products  to 
customers.  According  to  State  Fund 
President.  Carl  Swanson,  they  will 
add  value  to  the  State  Fund  by  serv- 
ing local  businesses  and  individu- 
als through  their  trusted  knowledge 
of  the  customer's  business  and  their 
accessibility.  Customers  will  benefit 
from  the  opportunity  to  work 
through  one  producer  for  all  of  their 
insurance  needs,  including  workers' 
compensation. 

The  Stale  Fund  began  its  initial 
"Pilot"  project  on  July  1  with  a  lim- 
ited number  of  agencies.  Under  the 
pilot  program,  fourteen  agencies 
were  appointed  throughout  Montana 


to  cultivate  the  program  during  this 
initial  period.  The  agencies  received 
extensive  training  in  June  on  State 
Fund  operating  procedures  and  poli- 
cies. Under  the  Pilot  contract,  only 
new  business  to  the  State  Fund  is 
being  written  through  producers, 
however,  after  the  Pilot  project  is 
concluded,  insurance  producers  may 
represent  both  new  and  existing  poli- 
cyholders of  a  selected  premium  size. 
The  number  of  agencies  will  be  ex- 
panded upon  completion  of  the  Pilot 
program.  If  a  customer  is  represented 
by  a  producer,  all  correspondence  re- 
lated to  the  policy  will  be  sent  to  both 
the  customer  and  the  producer. 

In  today's  complex  insurance 
world,  customers  often  want 
someone  they  know  and  trust  to 
deliver  services  and  respond  to 
questions  and  problems.  Producers 
will  work  directly  with  customers  to 
save  costs,  encourage  return  to  work 
opportunities,  and  improve  safety  in 
the  work  place.  For  these  reasons,  we 
believe  our  partnership  with 
insurance  producers  will  further  the 
goals  and  vision  of  the  Slate  Fund. 
We  are  excited  about  this  opportunity 
to  reach  out  to  local  communities  and 
partnership  with  Montana  insurance 
agencies. 


Appointed  Agencies 


Glacier  Insurance 
Libby       FNIATalbot 
Kalispell 


Terry  Payne  &  Co. 

Western  States 

Missoula 


Insurance  Service  Partnership 

Shelby 

Cogswell  Agency 
Flynn  Insurance 

Great  Falls 

Montana  International  Insurance 

Helena 


Seitz  Insurance 

Sidney 

Montana 
Insurance  1 
Managers 

Miles  City 


Dime  Insurance 

Agency  Hoiness  LaBar 

Livingston  Stieg  &  Associates 

Billings 


Montana 
Supreme  Court 

Decision  Update 

Heisler  V.  State  Fund 

The  issue  before  the  Montana 
Supreme  Court  was  whether  a 
claimant  is  constitutionally  entitled 
to  change  his  treating  physician 
without  prior  approval  of  the  insurer. 
The  claimant  argued  that  because 
injured  workers  who  are  covered  by 
Plan  II  (private  workers' 
compensation  insurance  carriers) 
had  the  right  to  full  freedom  of  choice 
of  physicians,  the  law  requiring  a 
Plan  III  (Slate  Fund)  injured  worker 
to  receive  prior  approval  for  change 
of  a  treating  physicians  was  a 
violation  of  equal  protection  under 
the  Constitution. 

The  Montana  Supreme  Court 
agreed  with  the  claimant  holding  that 
discrimination  between  injured 
workers  based  solely  upon  which 
insurance  plan  covers  them  is  not 
rationally  related  to  a  legitimate 
government  objective.  Heisler  was 
given  the  right  to  change  treating 
physicians  without  prior  approval  of 
the  Slate  Fund. 

This  case  applies  to  all  claims  for 
injuries  incurred  prior  to  July  1, 
1993.  When  these  claimants  want  to 
change  treating  physicians,  the 
workers'  compensation  insurer  must 
approve  the  change  unless  the 
change  is  unreasonable  or 
unnecessary.  This  case  does  not 
apply  to  injuries pos/ July  1,  1993. 

Yarborough  V.  Montana 
Municipal  Insurance  Authority 

Mr.  Yarborough,  a  firefighter,  was 
hit  by  a  "fireball"  while  fighting  a  fire. 
He  suffered  bums  on  his  face  and 
hands  and  took  2  1/2  weeks  off  work. 
He  quit  firefighling  2  months  later. 
Prior  to  the  accident  he  had  been 
treated  for  depression,  substance 
abuse,  family  problems,  and  work 
problems  since  1 983.  His  psychiatrist 
diagnosed  post-traumatic  stress  disor- 
der (PTSD)  as  a  result  of  the  accident, 
Yarborough  sought  compensation 
benefits  for  that  disorder. 

Continued  on  page  6. 
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Helena 
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Services 
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Return  to  work,  continued  from  page  3, 

Concern  for  an  injured  employee  may  be  demonstrated  in  a  variety  of  ways  such  as  phone  calls  to 
employees  who  are  off  work,  home  visits,  and  even  flowers.  Some  employers  have  a  supervisor  mow 
the  lawn  for  a  recovering  worker,  and  some  visit  workers  with  long-term  injuries  on  a  weekly  basis. 

For  those  workers  too  critically  injured  or  impaired  to  return  to  the  job  they  held  at  the  time  of 
injury,  encouragement  from  the  employer  may  still  help  to  shorten  the  disability  and  give  the  worker 
the  drive  to  explore  vocational  alternatives  while  recovering. 

Successful  outcomes  following  injuries  are  a  result  of  a  partnership  between  the  employer,  the 
injured  worker,  the  physician,  and  the  State  Fund  claim  adjusters.  For  more  information  on  how  to 
structure  a  Return  to  Work  program,  please  contact  Chuck  DriscoU  at  1-800-332-6102. 


Decision  update, 
continued  from  page  5. 

The  Montana  Supreme  Court 
affirmed  the  decision  of  the  Workers' 
Compensation  Court  denying  benefits 
for  Yarborough's  PTSD  because  the 
condition  is  not  a  compensable  injury 
under  the  Workers'  Compensation  Act. 
While  his  bums  constituted  an  "injury" 
under  the  Act,  Yarborough's  mental 
condition  did  not  arise  from  a  physical 
stimulus  (the  burns)  as  required  by  the 
workers'  compensation  statutes.  Since 
"mental"  injuries  are  not  covered  in 
Montana.  Yarborough's  PTSD  is  not 
compensable. 


Fraud  Scoreboarc 


Convictions: 

38 

Cases  investigated  and 

under  investigation: 

900 

Net  savings  since  inception: 
$6.3  million 


New  products,  continued  from  page  4. 

Other  States  Coverage  will  enable  the  State  Fund  to  better  serve  Montana  employers  whose 
operations  extend  beyond  the  boundaries  of  Montana.  Under  a  new  program  scheduled  to  be  offered 
later  this  fiscal  year  pending  approval  by  the  Board  of  Directors,  Montana  domiciled  State  Fund 
policyholders  may  work  with  the  State  Fund  to  coordinate  coverage  for  workers'  compensation 
exposures  for  out-of-state  business  operations.  Other  states  coverage  is  an  important  product  to  eliminate 
thedifficultiesof  purchasing  workers'  compensation  insurance  coverage  in  multiple  states. 


Twenty-five  tliousand  copies  of  this  public  document  were  published  at  an 

estimated  cost  of  $0.15  per  copy  for  a  total  cost  of  $3,770.  All  rights 

reserved;  reproduction  is  prohibited  without  permission. 
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